
Terms and Conditions  

Bookings - Are secured when the deposit is shown as cleared funds and remain provisional until that 

time  

Deposits - Are non-refundable and if the event is cancelled without 72 hours’ notice, then the 

remaining balance is also due  

Balance - Must be paid 5 days before the date of the event.  

Changes - Will be not accepted without 10 days’ notice prior to the event.  

Abuse -'The Bearded Chef Shropshire' reserve all our rights to act accordingly against any type of 

abuse of our staff at an event. This means verbal or physical abuse. This might include instantaneous 

departure from the site.  

Booking - Just inform us of the date of your event (the sooner the better). You will need to pay a 

non-refundable deposit (minimum £50) at the time of booking to secure the date. For bookings in 

excess of £2,000 we require a further 35% to reach us 14 days before the event. All outstanding 

balances must be paid 5 days prior to the event.  

Allergies - Any special allergies must be made known to us by separate cover addressed to "The 

Manager" prior to your event. This will ensure that special dietary requirements are adhered to in 

respect of food preparation. On the day of your event any guests with special pre-arranged dietary 

requirements should make themselves known to the chef or supervisor in charge of your event.  

Travelling - Please note the only prices quoted are to travel within our local catchment area of 25 

miles. Mileage charges to events further afield are chargeable.  

Late Finishing Events - Events that require staff after 22.30hrs will attract an extra staff charge, 

normally time and one half. This will be invoiced after the event.  

Payment - Payment on arrival if not received within 5 days before date of event as specified above. 

Monies not received on arrival may lead to late serving of food. Overdue monies will attract further 

late payment fees. 

Menus & Wine List - All the menus are based on seasonal availability. The wine list is subject to price 

and vintage changes throughout the year. All food and beverage choices must be made and 

submitted a minimum of 7 days in advance of the event.  

Force Majeure - We cannot accept liability or pay compensation where the "performance or prompt 

performance of our contractual obligations is prevented or affected by circumstances amounting to 

force majeure" Such events may include but are not limited to war or threat of war, riots, civil strife, 

terrorist activity, industrial action, natural or nuclear activity, wet or windy weather conditions, 

electricity failures, fire and all similar events outside our control". 

 


